Sibley Nursing - Rochester, NY

Caring Words

Caring Words from Some of Our Clients&hellip;

"Dear Caryn, I am a resident of Appleridge Senior Living. I require home health aide attention about 3 to 4 times per
night. I am writing to commend your employees, Janna and Danny for their wonderful service. They are punctual,
cheerful, very thorough and they have a wonderful attitude. It is very comforting to have them come in at night and do the
excellent job they perform. These ladies represent Sibley Nursing home care very well. Gratefully, a Sibley Nursing
client."

&ldquo;I really love having Pam as my PCA/Housekeeper. She is efficient, but also cheerful, upbeat, optimistic and
encouraging.&rdquo;

&ldquo;Ed is an excellent home health aide. He is alert and anticipates our needs. Besides being punctual, courteous
and cooperative!&rdquo;

&ldquo;The Nursing Staff was wonderful!&rdquo;

&ldquo;Sherry has been an excellent caregiver for my father. She is cheerful and always willing to help Dad stay as
active as possible.&rdquo;

&ldquo;My favorite aide was Janeen. She was a joy and I couldn&rsquo;t wait to see her every day. She was polite, on
time, accomplished a lot for the time she was here and did everything I needed her to do, and even had a sense of
humor.&rdquo;

&ldquo;The day my nurse and aide first came, I was amazed at how fast it was. I didn&rsquo;t realize I would get help
that day. My mother had a different company for aides and they would constantly be changing aides due to problems
with the company. And always meetings at home were time consuming and always late. Aides showed up at different
times and thus my mother would miss her aides. But Sibley has always been on time and very considerate to me and my
family. My aide is great and so is my nurse.&rdquo;

&ldquo;Ruth is very thorough, is a very good worker and knows her work.&rdquo;

&ldquo;Barb is great! By far, the best nurse Nicholas has ever had. We greatly appreciate her help. Thanks.&rdquo;

&ldquo;Tammy is one of the best, if not the best aide my husband ever had. She is caring, compassionate, clean, tidy
and very knowledgeable in her care. She does over and above what is expected of her. We do not want to lose her. I
would rate her as super.&rdquo;

&ldquo;I love my home health aide!! I don&rsquo;t know what I would do without her!&rdquo;

&ldquo;My aide, Sandra, is very hard working, does an excellent job and always arrives when needed.&rdquo;
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"The home care nurse, Barbara, who provides services for our son, has made a very positive effect on his life."

"Jammie is an excellent aide and goes above and beyond to help out."

"My aide, Autumn, is an asset to Sibley Nursing."

"Desiree is exceptionally organized, competent, gentle and thorough. She displays such a high level of competence for a
young girl and an aptitude for personal health care that I find extraordinary."

TBI Services
&ldquo;Mark is so helpful and extremely efficient. I never have to ask twice and he follows up on everything.&rdquo;

&ldquo;My experience with the Sibley staff is that they all have a wonderful sense of humor and I enjoy that
greatly.&rdquo;

&ldquo;Mark and Sue &ndash; They know what to do and work with me to get it done.&rdquo;

&ldquo;Karrie is very pleasant and knowledgeable about my case and helps me whenever I need her.&rdquo;

&ldquo;Sheral, Becky, Katrine and Denise &ndash; I like a whole lot. They have a sense of humor and can take my
grief.&rdquo;

&ldquo;Sue and Kelly both give excellent care and are dependable.&rdquo;

&ldquo;Terri is charming, outgoing, attentive, concerned and friendly.&rdquo;
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